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o NAVIGATE TO REGISTRATION ON ONE TAX BAHAMAS

Step 1: Navigate to Register for a New BIN on ONE TAX Bahamas

First, Go to login.onetaxbahamas.gov.bs.

D =

uattwo.otb.onetaxbahamas.gov.bs

& Accessibility Options ® English
ATAY{BAHAMAS

Know about your User ID TAX BAHAMAS

Sign In to your OTB Account
‘ BIN

Individual Profile (Bahamian Citizens,
Residents, Foreign Nationals)

Business Entity (Types of Entities)

New user? Register for a new BIN

Enter your BIN *

Enter your BIN to sign in to your account

In case you don't have a BIN, please click on

"Register for a new BIN". Continue >

First, go to login.onetaxbahamas.gov.bs, then click ‘Register for a New BIN’.Once The ONE TAX BAHAMAS Once
the ONE TAX BAHAMAS portal loads. Click **"Allow or Decline cookies"** on the consent banner,

ONE

TAX BAHAMAS

Then click ‘Register for a New BIN’. Sign In to your OTB Account

New user? Register for a new BIN {_C“Ck Here

Enter your BIN *

Continue >
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@ NEW BIN APPLICATION FORM

Step 2: Fill Out the New BIN Application Form

The **New BIN Application** form appears under the "New Application" tab.

Home Help & Support

Taxpayer Registration Application
S e I ec The Bahamas Tax Portal - Secure and Efficient Tax Registration Services
New Application Resume / Modify Application Track Application

New BIN Application

Please provide basic information to begin the registration process

First Name * Middle Name (optional)

Last Name * Date Of Birth *
Email Address * Phone Number *
= + -
Captcha Verification *
6AgISN

Submit For Verification

Fill in:

e First Name (e.g., John)

e Last Name (e.g., Doe)

e Email Address

e Middle Name (optional)

e Date of Birth (format: YYYY/MM/DD)

e Phone Number — Note: must include country code (e.g., +1 242-604-8032). An invalid format will
show a "Number is not valid" error.

The fields with red asterisks (*) must be completed.

Once done, Enter the CAPTCHA code

e CAPTCHA Verification — enter the code shown on screen
e Then Click "Submit For Verification".




€©® EMAIL OTP VERIFICATION

Step 3: Email OTP Verification

After completing the BIN Registration Application, a one-time password (OTP) is sent to your email.

t successtully to jo**+** @gmail.com.

Home Help & Support

Taxpayer Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services

Click Here if You're a Tax Representative with a Valid BIN
New Application Resume / Modify Application Track Application

Verify Email

Please verify email using the OTP code

= Email Verification
OTP sent to: jo***** @gmail.com Resend OTP in 0:59

Enter Email OTP

(g, Hide My Email..
© Create a unique, random address that forwards to you

The **6-digit OTP** will show in your email as seen below. This is used to verify your email.

TAX BAHAMAS
Email Verification OTP

Please use the below 6 digit code to complete your email verification. This OTP will expire in 10 minutes.
L

940010

Please do not share this with anyone. If you did not request this, Please contact support.

Warm regards,
One Tax Bahamas Team
otbsupport@bahamas.gov.bs




€©® EMAIL OTP VERIFICATION

Step 3: Email OTP Verification cont...

Enter the **6-digit OTP** in the boxes provided, then click **"Submit for Verification"**.

% Accessibility Options

® English ~

Home Help & Support

Taxpayer Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services

Click Here if You're a Tax Representative with a Valid BIN
New Application Resume / Modify Application Track Application

Verify Email
Please verify email using the OTP code
Email Verification
OTP sent to: jo***** ‘@gmail.com Resend OTP in 0:19
Enter Email OTP

9 4 0o 0 1 0

7 Submit For Verification

CONTACTUS

A A'HMAWK‘S About Us

Contact Information

A green banner confirms **"Email verified successfully!"**

FOLLOW US
@ Facebook
X X

8 Youtube




@ Set Password & Accept Terms

Step 4: Set Password & Accept Terms

The next step is to enter and confirm your **password**.

Ensure:

e The password must be a minimum of 8 characters.

e |t must include at least one uppercase letter and one lowercase letter.

e It must also include one number (0-9) and one special character (e.g.! % # $)

e Ensure the same information is entered in the password and confirm password fields.

% Accessibility Options

® English v

Home Help & Support
New Application Resume [ Modify Application Track Application

Verify Email

Please verify email using the OTP code

Email Verification
OTP sent to: jo*****@gmail.com

Enter Email OTP

9 4 0 0 1 0
Set Your Password
Password * Confirm Password *

.......... [N

©

© Your password must be at least 8 characters long to ensure basic strength

@ Include at least one uppercase letter (A-2) to make your password harder to guess.
® Include at least one lowercase letter (a-z) for better complexity.

@ Add at least one number (0-9) to increase password diversity.

@ Use atleast one special character (e.g. ! # $ %) to enhance security.

@ Password and Confirm Password must match exactly.

(g | Accehthe Terms and Conditions *

Then check the **"I Accept the Terms and Conditions"** checkbox.




@ REVIEW PRIVACY POLICY

Step 5: Review Privacy Policy & Generate Application ID

After clicking the box for "l Accept the Terms and Conditions", a **Privacy Policy modal** appears.

ibility Options

Help & Support

‘Cookios contain information that Is transferred to your computers S
hard drive. They hel improve our site and to deliver a better and Track Application
more personalised hey enable us:

« Toestimate our audience size and usage pattern,
« To store information about your preferences, and so allow us to

Verify Email customise our site according to your individual interests

Please verify email using the OTP code [02p88S B VoL secechiee — —

« Torecogniseyouwhenyoureturntooursite. |

You may refuse to accept cookies by modifying the setting on your
= Email Verification Internet browser. However, if you select this setting you may be unable
to access certain parts of our site.

OTP sent to: jo*****@gmail.com 5. Credit Card and Banking Information
We do not stors credit and banking details at this site but any other
information you provide o us is stored on our secure servers
Authenticated users will be connected by a secure communication
9 4 0 0 1 0| channel Where we have given you (or where you have chosen) a
password which enables you to access certain parts of our site, you
are responsible for keaping this password confidential. We ask that you
o not share your password with anyone.
complately securs. Although we will do our best to protect your

BN <ot vour Password personal data, we cannot guarantee the security of your data
~—

Enter Email OTP

transmitted to our site; any transmission s at your own risk. Once we
Eossyerc have received your information, we will enforce strict procedures and
— security features to try to prevent any unauthorised access

S | et 6. Changes to Our Internet Privacy Policy

We will continue to refine our Privacy Policy and principles to meet the

- needs of you, our customers. If we make any changes to our Privacy
e — [J 1 Accept the Terms and Conditions * Policy, we will outiine those changes on our website. We reserve the
— right to make changes to this policy and related procedures at any

. S
e ——

I agree to these Terms and Conditions

conce) m

CONTACT US FOLLOW US

Scroll through it, check **"l Agree to these Terms and Conditions"**, and click **"Confirm"**. Once back to the
main screen click **"Generate Application ID"**.

Home Help & Support

Taxpayer Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services
Click Here if You're a Tax Representative with a Valid BIN

Resume | Modify Application Track Application

Verify Email

Please verify email using the OTP code
Email Verification

OTP sent to: jo*****@gmail.com
Enter Email OTP

9 4 0 [} 1 0

Set Your Password

Password * Confirm Password *
.......... = . N

I Accept the Terms and Conditions *

Generate Application ID

Select Generate Application ID

06



@ REVIEW PRIVACY POLICY

Step 5: Review Privacy Policy & Generate Application ID cont...

A green pop appears and confims "Application ID generated successfully!"

The confirmation screen shows your Application ID (e.g., BIN_REG_NEW_125026), status "Pending
Submission", and submission deadline. If you application is not submitted within the deadline then
application will become expired and the user will have to start a new application.

@ Accessibility Options

Home Help & Support

Taxpayer Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services

Click Here if You're a Tax Representative with a Valid BIN
New Application Resume / Modify Application Track Application

Application ID Generated Successfully

Your Application ID has been generated and sent to your registered email

Submission Deadline : 2026/05/16

Application ID : BIN_REG_NEW_125026

Status : Pending Submission
[N

v Application ID generated Successfully

v Application ID notification sent via Email

* Download Application ID Details

Continue to Fill Application Form

You can download the details or click "Continue to Fill Application Form".
An email will also be sent to you with the details as shown below.

ONE

TAX BAHAMAS
Application ID Created
Dear John N/A Doe,
We are pleased to inform you that your new BIN application Id is successfully generated on April 17, 2026.

Application Details:

Taxpayer Name : John N/A Doe
Application ID : BIN_REG_NEW_125026
Current Status : Pending Submission

Deadline to submit application  : May 16, 2026

Please click here to complete the application.

Thank you for using One Tax Bahamas — your trusted partner in tax administration.

Warm regards,
One Tax Bahamas Team
otbsupport@bahamas.gov.bs




‘ @ PURPOSE OF THE REGISTRATION ’

Step 6: Purpose of Registration (Step 1 of 6)

This stage in the BIN Registration Process begins the 6-step application form process beginning with the
"Purpose of Registration."

During this process the new registrant will indicate, 1) Who is registering, 2) Purpose of the Registration and 3)
indicate if they possess a legacy TIN. The fields (to be filled) in this section varies as per the option selected.

First indicate 1.1) Who is registering?
For example Select "Taxpayer" — then choose from the options below "Purpose of Registration."

SessionTimer: 2000 £ Accessibility Options ~ ® English v

Home Help & Support

Application ID : BIN_REG_NEW_126026 T
Purpose Of . Persond Contact axpayer supportir
S ligibility
Registration g i E oetis Sl octis 5 profile ®

Purpose Of Registration

11) Who is registering * @

Taxpayer -

1.2) Purpose Of Registration * @

Individual Resident -

1.3) Do you possess a legacy TIN? *

No -

Save and Close Savelgind Next

e E CONTACT US FOLLOW US

TR About Us @ Facebook
Contact information X X

Second indicate 1.2) Purpose of Registation

In this example we will choose "Individual Resident". If "Individual non-resident" is selected - additional
questions occur asking for "Individual non-resident details".

Third indicate 1.3) Do you possess a legacy TIN?
Select "Yes" or "No". If Yes, enter your Legacy TIN number.

Once done Click "Save and Next".




@ ELIGIBILITY

Step 7: Eligibility (Step 2 of 6)

The next step requires you to validate your eligibility by indicating your supporting documentation.
If you selected did not select Individual-resident in the previous step, you will be given an additional question
asking for your "Passport"” and "Passport number" , for example in the case of Individual-non-resident.

Select your **supporting document type** (e.g., NIB Card) and enter the **Supporting Documentation
Number**,

Session Timer: 20:00 % Accessibilty Options @ English v

Home Help & Support

Application ID : BIN_REG_NEW_125026

. PurposeOf E\ig\bll\ty 3 Personal Contact 5 Toxpayer g Supporting

Registration Detaills Details profile Documents

IS

Eligibility
2.1) Document to Support Application *

NIB Card -

21.q) supporting documentation Number *

12345678

Back Save and Close Save anNext

CONTACTUS FOLLOW US

About Us @ Facebook

Contact Information X x

@ Youtube

Click **"Save and Next"**.




© PERSONAL DETAILS

Step 8: Personal Details (Step 3 of 6)

After providing your documentation and completing your eligibility step, you now need to enter or confirm your
personal details. Information such as your name and date of birth, from the registration phase will automatically
populate the fields. You will be able to add, or modify information as needed.

Fill in or confirm:

e Title (Mr,, Mrs., Ms,, Dr.)

e First, Middle, and Last Name (pre-filled from registration)
e Date of Birth (pre-filled)

e Gender (Male, Female or Unspecified)

e Country of Citizenship

e Country of Residence

Session Timer: 20:00 & Accessibility Options @ English v

Home Help & Support

Personal Details
3.) Title *

Mr.
3.2) Name
3.2.0) First Name * 3.2b) Middle Name 3.2¢) Last Name *

John N/A Doe
3.3) Date of Birth

1990/01/01 =
3.4) Gender *

Male
3.5) Country of Citizenship *

Bahamas [
3.6) Country of Residence «

Bahamas| » ’

Back Save and Close Sgre and Next

Once all the information has been inputted and verfied, Click "Save and Next".




© CONTACT DETAILS

Step 9: Contact Details (Step 4 of 6)

After entering and confirming your personal details in the previous step, now you can confirm your contact

details. Confirm your **email** and **phone number** which will be (pre-filled) from the registration.

Then enter and fill in your **Home Address**:

e Address Line 1 is a mandatory field to be filled, address line 2 and line 3 are optional.

e Country must be selected from the drop-list and Island/State, and City are to be filled.

e You have the option to choose whether your "Mailing Address" is the same as your home address, or enter a

separate one.

@ Application saved successiully

Session Timer: 20:00 o Acc oMy oo ©

Application ID : BIN_REG_NEW_125026

Purpose Of
Registration

Aemtmnt Aabatia
217 Email Address
johnndoeel242@gmail.com

4.2) Phone Number
+1242-604-8032

4,3) Home Address

43a) Address Line 1=

Shops at Carmichael Plaza

43c) Address Line 3

43e) Island/State *

New Providence

4.4) Mailing Address Mode *

v diigibility

@ same as Home Address

Help & Support

personal Contact Taxpaye:
v " S . 5
Details Details Profile

4.3.b) Address Line 2

43.d) Country *

Bahamas

423f) City *

Nassau

(O Usea separate Mailing Address

Back

Once all of your information has been entered and verified,
Click "Save and Next".

supporting
8 F ]

Documents

Save and Close Suvgand Next




@@ TAXPAYER PROFILE

Step 10: Taxpayer Profile (Step 5 of 6)

During this step you will be required to complete your taxpayer profile.

Complete your profile:

e Marital Status (e.g., Single)

e Number of dependent children (e.g. Children)

e Occupation (e.g., Admin Assistant)

e Responsibilities — Select all that apply (e.g., Sole Trader) from the list.

Session Timer: 20:00

% Accessibility Options ~ © English v

Home
Application ID : BIN_REG_NEW _125026
fupods Of v Eigibiity —————

Registration

Taxpayer Profile
5.1) Marital Status *

Single

5.1.a) Children *

0

5.2) Occupation *

Admin Assistant

5.3) Responsibllities @

Sole Trader

Help & Support

Contact Taxpayer

Back

B Save Form

supporting

Documents

6

Save and Close Save ynd Next

Once you information has been entered and reviewed,

Click "Save and Next".




@) SUPPORTING DOCUMENTS

Step 11: Supporting Documents (Step 6 of 6)

Your final step is to upload all of the necessary and supporting documentation to complete your BIN registration
and application.

First, upload the required documents in the following format(s), (PDF, JPG, or PNG; max 5MB each):
Ensure all the documents are clear and readable. Do Not upload documents that are password-protected and
cannot be opened.

To complete your application, upload your supporting documents in following order and into the corresponding
field:

e 6.1a) Document to Support Application — Upload your NIB Card or other eligibility document.

e 6.2a) Upload your photo - Ensure the photo is clear headshot or passport photo that can easily been seen.

e 6.2b) Upload your signature - Upload a clear picture of your signature to be verified.

Session Timer:19:54 ¢ AccessibilityOptions @ English v

Home Help & Support
Application ID : BIN_REG_NEW_125026
Purpose Of e personal Contact Taxpayer i
¥ Registration R oty ¥ Details ¥ Details Y profile Documents

Supporting Documents

> Accepted file formats: PDF, JPG, PNG.

> Maximunm file size: 5 MB
> Ensure the document is clear and readable

> Do not upload password-protected files

6.1) Document A (Selected - NIB Card) *
61.a) Document to Support Application * @

® Attach file

6..b) Supporting Document Number

12345678

6.2) Your Photo and Signature *
6.2.0) Upload your photo * @

@ Attach file

6.2b) Upload your Signature * @




@) SUPPORTING DOCUMENTS

Step 11: Supporting Documents (Step 6 of 6) cont...

After each submission, click "Upload Document" for each file. A green banner confirms "File uploaded" for each
upload.

SessionTimer: 20:00 & Accessibility Options @ English

Home Help & Support

6.1) Document A (Selected - NIB Card) *
6..a) Document to Support Application * @

NiBpng Upload Document
O

® Attach file

61b) Supporting Document Number

Upload Documen

6.2) Your Photo and Signature *

6.2.a) Upload your photo * @
Passportpng Upload Document

® Attach file

6.2.b) Upload your Signature * @

signature.png Upload Document

® Attachfile

6.3) Add Additional Supporting Document

Add a new document +

[J 8y submitting this application, | confirm that all the information | have provided is true and complete to the best of my knowledge. | understand that providing false or misleading information may lead to
or withdrawal of approval. | that i does not gi and that my is subject to review and verification. *

Back  Saveand Close

@ File uploaded successfully
Session Timer:1957 13 AccNCIMENOING

Home Help & Support

61) Document A (selected - NIB Card) *

10 et supor ppcion © File Successfully Uploaded
NIB_Card.png Remove

§ Attach file

6..b) Supporting Document Number

12345678

6.2) Your Photo and Signature *

6.2.a) Upload your photo * @

| photopng Remove

® Attach file

6.2b) Upload your Signature * @

| signature.png Remove

§ Attach file

63) Add Additional Supporting Document

Add a new document +

[J By submitting this application, | confirm that all the information | have provided is true and complete to the best of my knowledge. | understand that providing false or misleadindlinformation may lead to
or of approval. | ige that submission does not ptance, and that my is subject to review and verification. *

Bac| Save and Close

If necessary, you can delete a document by clicking " Remove", then re-submit and,
click "Upload Document."




@ SUBMIT APPLICATION

Step 12: Submit the Application

Once all your documentation has been successfully uploaded you are ready to submit your application.

Session Timer: 2000 £ Accessibility Options ~ © English v

Home Help & Support

6..a) Document to Support Application * @

NIB_Card.png Remove

B Attach file

6..b) Supporting Document Number

12345678

6.2) Your Photo and Signature *

6.2.a) Upload your photo * @

photo.png Remove

® Attach file

6.2.b) Upload your Signature * @

I signature.png Remove

© Attach fite

6.3) Add Additional Supporting Document

Add a new document +

By submitting this application, I confirm that all the information | have provided is true and complete to the best of my knowledge. | understand that providing false or misleading information may lead to
disqualification or withdrawal of approval. | acknowledge that submission does not guarantee acceptance, and that my application is subject to review and verification. *

Back  SaveandClose  Tubmit

Check the declaration checkbox confirming all your information is true and complete, then click **"Submit"**.
Your application has now been successfuly completed and submitted.




® CONFIRMATION

Step 13: Confirmation

Once you have successfully completed your application, a confirmation screen appears.
The screen indicates:

o "Application Submitted Successfully"
e Application ID and Status: "Under Review"
e Confirmation that an acknowledgement email has been sent

e  Option to Download Application Details or Track the Application.

& Accessibility Options ® English v

Home Help & Support

Taxpayer Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services

New Application Resume / Modify Application Track Application

Application Submitted Successfully

Your application has been received and is now under review.

Application ID : BIN_REG_NEW_125026
Status: Under Review

v Acknowledgement notification sent via email
v Application is now locked

3 Download Application Details

k TAX BAHAMAS
Application Submitted
Dear John N/A Doe,
To track your We are pleased to inform you that your new BIN application has been successfully submitted on April 17, 2026.
application, click Application Details:
into the email Taxpayer Name : John N/A Doe
notification or go Application 1D : BIN_REG_NEW_125026

to the bin \Cuirent Status : Under Review
registraﬁon page. PledBe click here to track the application.

Thank you for using One Tax Bahamas — your trusted partner in tax administration.

Warm regards,
One Tax Bahamas Team




@ TRACK APPLICATION

Step 14: TRACK APPLICATION

Once your application is successfuly submitted there are two ways to track its progress.

Firstly, you can utilise the email notification sent after submission, which will allow you to access the bin registration page.
The second is to go to https:/binregistration.onetaxbahamas.gov.bs to access the "BIN Registation" page.

Once you are on the BIN Registration page:

Select the “Track Application” tab.

Enter your BIN Application ID.

Enter the password that you used during registration.

Enter the captcha information.:

LA

Select “Track Application.”

£ Accessibility Options ® English v

TAX bA‘hﬂ'A"s

Home Help & Support

New Application Resume / Modify Application Track Application
)

Track Application

Application ID *

BIN_REG_NEW_125026

Password *

---------- Q

Captcha Verification *
pUDjG4 pujoa
y/ N

Track Applicotic@

The page will come up with your information to show you the status and progress of your application.




@ TRACK APPLICATION

Step 14: TRACK APPLICATION cont...

The "Track Application" page will show your application is still under review and when your application was submitted.

@ Application Verified Successfully

Home Help & Support

BIN Registration Application

The Bahamas Tax Portal - Secure and Efficient Tax Registration Services

New Application Resume | Modify Application Track Application

Track Application

Track your application with Application Id

Application Status
Application ID: BIN_REG_NEW _125026

Current Status :

Application Timeline

Application ID Generated - Pending for submission Completed
Your application is saved but not yet submitted.

Date: 2026/04/17

Application submitted Completed
Your application has been successfully submitted. I
Date: 2026/04/17

Current

Under review
Your application is currently under review. We will update you by 2026/04/28

Date: 2026/04/17

Track Another Appliclition

To exit the page or return to the main application page, click on track another application.
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