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The One Tax Bahamas Portal allows taxpayers to manage their tax affairs electronically through a secure online
platform. As part of its functionality, the portal provides taxpayers with the ability to appoint a Tax

Representative to act on their behalf in relation to certain tax administration activities.

A Tax Representative may be an individual or organization authorized by a taxpayer to access and manage tax-
related functions through the portal. This feature is intended to provide taxpayers with flexibility in obtaining
professional assistance while ensuring that authorized representatives can efficiently support their compliance

obligations.

This guide has been developed to assist taxpayers and Tax Representatives in understanding the appointment
process, managing Tax Representative relationships, and accessing services available through the One Tax

Bahamas Portal.

Within this guide, users will learn how to:

+  Appoint a Tax Representative

«  Accept or decline Tax Representative appointments
+  Manage active Tax Representative relationships

. Access taxpayer accounts as a Tax Representative

«  Perform authorized functions on behalf of a taxpayer
+  Access DMTT and other available services

+  Remove Tax Representative relationships when necessary

The information contained in this guide is intended to provide practical, step-by-step instructions for using the
Tax Representative functionality within the One Tax Bahamas Portal. Users are encouraged to review this guide
before initiating the appointment process and to retain it as a reference for future use.

This guide should be read in conjunction with any applicable legislation, regulations, policies, and official

guidance issued by the Department of Inland Revenue.
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Disclaimer

This guide is intended to provide general information regarding the Tax Representative functionality available
through the One Tax Bahamas Portal. It does not replace any applicable legislation, regulations, or official
guidance issued by the Department of Inland Revenue. In the event of any conflict between this guide and the
relevant legislation or official guidance, the legislation and official guidance shall prevail.
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Introduction

Understanding Tax Representatives

Benefits of Appointing a Tax Representative

Before you Begin

Appointing a Tax Representative

Accepting a Tax Representative Appointment

Managing Tax Representatives

Accessing Taxpayer Accounts

DMTT Activities Performed by Tax Representatives

Frequently Asked Questions

Troubleshooting

Support and Assistance
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The One Tax Bahamas Portal allows taxpayers to authorize individuals or businesses to act on their behalf

through the appointment of a Tax Representative.

This guide explains:

How to appoint a Tax Representative

How Tax Representatives accept appointments

How Tax Representatives access taxpayer accounts
How Tax Representatives can assist with DMTT activities

How to manage or remove Tax Representatives

Island Concrete Co. Ltd
Session Timer: 19:59 £ Accessibility Options H#XXXXXXB4T v O

Business Profile

Dashboard Taxpayer Service Help & Support

A > pashboard

Profile Summary A
Overview BIN Profile Management DMTT Management Key Persons Related Entities Bank Account Information
Name of the company sland Concrete Co. Ltd
Registered Address Queens Highway Exuma Exuma The Bahamas
Operating Address Queens Highway Exuma Exuma The Bahamas
Mailing Address Queens Highway Exuma Exuma The Bahamas
Registered Email Address mayursharmal@kpmg.com
Registered mobile number +1242-826-0799
Legal Rep! ive [ Tax Rep!
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A Tax Representative is an individual or entity that has been authorized to act on behalf of a taxpayer within the

One Tax Bahamas Portal.

Tax Representatives may include:

Accountants

Tax Consultants

Corporate Service Providers
Attorneys

Other Authorized Professionals

Once approved, a Tax Representative can access taxpayer functions available through the portal.

Important:

The taxpayer remains responsible for the accuracy and completeness of all information submitted on their
behalf.

Organizations may appoint a Tax Representative to:

YR RS

Manage tax administration activities

Complete registrations such as DMTT or Business Licence (BL)
Monitor tax obligations

Assist with filings and submissions

Maintain compliance records

Serve as an authorized point of contact

Benefits include:

Improved administrative efficiency
Professional support
Reduced processing delays

Centralized management of tax matters
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Before appointing a Tax Representative, confirm:

v

v
v
v
v

Taxpayer has an active BIN

Tax Representative has an active BIN

Tax Representative has registered with Tax Representative responsibilities
Tax Representative's BIN is available

Both parties have access to the One Tax Bahamas Portal

Recommended Information:

Tax Representative Name
Tax Representative BIN
Email Address

Telephone Number

Island Concrete Co. Ltd
Session Timer 1959 o — 00000647 O
Business Profil

Dashboard Taxpayer Service Help & Support

A > Taxpayer Services > Manage Tax Agents

23 Manage Tax Agents

Manage Tax Agent

Tax Agents that are available to representatives on behalf of a business.

Tax Agents Appoint a Tax Agent

BIN Name Location Email

No data available
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STEP1

Log into the One Tax Bahamas Portal.

STEP 2

Navigate to: Taxpayer Services — Select: Manage Tax Agents

Session Timer: 19:59

£ Accessibility Options

Island Concrete Co. Ltd
#XXXXXX647 v O
Business Profile

Dashboard

Taxpayer Service
LA TUXPUYET SEIVICES 7 MUNUYE 1UA snts

23 Manage Tax Agents

Manage Tax Agent

Tax Agents that are available to representatives on behalf of a business.

Tax Agents

BIN Name Location

No data available

Help & Support

Email
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STEP 3
Select. Appoint a Tax Agent

Session Timer: 19:59

£ Accessibility Options

Island Concrete Co. Ltd
#XXXXXX647 v O

Dashboard Taxpayer Service

A > Taxpayer Services > Manage Tax Agents

23 Manage Tax Agents

Manage Tax Agent

Tax Agents that are available to representatives on behalf of a business.

Tax Agents

BIN Name Location

No data available

Help & Support

Appoint a Tax Agent

Email \
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STEP 4

Enter the BIN of the Tax Representative.

The system will verify whether the BIN belongs to an approved Tax Representative.

Possible Results:
Valid Tax Representative

The representative’s information will display and may be selected.

Invalid Tax Representative

The system will display "No Data Available”

Dashboard Taxpayer Service Help & Support

A > Taxpayer Services > Manage Tax Agents > Appoint a Tax Agent

23 Manage Tax Agents

Appoint a Tax Agent

Tax Agents that are available to representatives on behalf of a business.

1510686004 m
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STEP 5
Select. Appoint Agent

The invitation will be sent to the Tax Representative.

Session Timer: 20:00

Island Concrete Co. Ltd
& Accessibility Options #XXXXXX647 v O

Dashboard Taxpayer Service

A > Taxpayer Services > Manage Tax Agents > Appoint a Tax Agent

23 Manage Tax Agents

Appoint a Tax Agent

Tax Agents that are available to representatives on behalf of a business.

1510686004

@ BIN Found!

BIN Name Location
1510686004 Tax Malta Nassau

Help & Support

Email

mayursharmal@kpmg.com

cel Appoint Agent

—_
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After an invitation is sent, the Tax Representative receives:
. Email Notification

. Portal Notification

+  Pending Approval Request

To accept:
STEP 1

Log into One Tax Bahamas.

STEP 2

Review the request.

STEP 3
To approve, Select: Approve

To decling, Select: Decline

Tax Consultants
Session Timer: 19:58 £ Accessibility Optic #XXXXXX004 v O

ATAYBAHAMATS] R i

Dashboard Help & Support
A > Dashboard
Profile Summary ~
Overview BIN Profile Management DMTT Management Key Persons Related Entities Bank Account nlorn{ My Accounts/Clients >
Name of the company Tax Consultants
Registered Address West Bay Nassau New Providence The Bahamas
Operating Address West Bay Nassau New Providence The Bahamas
Mailing Address West Bay Nassau New Providence The Bahamas
Registered Email Address
Registered mobile number +9198261 79009
Authorized Legal Repr ive [ Tax Rep!
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Dashboard Help & Support

A > Dashboard

Profile Summary ~
Overview BIN Profile Management DMIT Management Key Persons Related Entities Bank Account Information My Accounts/Clients
Client List Filters Y
BN Taxpayer Name Email status

My Pending Requests

BN Taxpayer Name Email Action

R .~

A > Dashboard

My Pending Requests

BIN 1 Taxpayer Name Email neti

1521363647 Island Concrete Co. Ltd mayursharmal@kpmg.com Approve / Decline €

- — —_—

Add Client?
q Are you sure you want to add this client?

Cancel Approve

- - -
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Taxpayers may manage Tax Representatives through:

Taxpayer Services = Manage Tax Agents

Available Actions:

+  View Tax Representatives
+  Add New Representatives
*  Remove Representatives

Dashboard Taxpayer Service

A > Taxpayer Services > Manage Tax Representatives

B3 Manage Tax Representatives

Manage Tax Representatives

Search for and appoint a tax representative to assist you with your tax services.

Tax Representative

1487970423

@ BINFound!

BIN Name

1487970423 Ryan Hopper
BIN Name

The list will display:

. Name
. BIN
. Status

+  Appointment Date

Best Practice:

Review your Tax Representative list regularly and remove any relationships that are no longer required.

Location

Nassau

Location

Email

mayursharmal@kpmg.com

Ccancel

Email

Help & Support

Appoint Tax Representative
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After approval, the taxpayer appears within the Tax Representative's Client List.

Tax Consultants

Search Q Session Timer: 20:00 & Accessibility Options H#XXXXXX004 v

ATAYBAHAMAS]

@  Cllentdataapproved
successfully
A > Dashboard

Profile Summary ~
Overview BIN Profile Management DMTT Management Key Persons Related Entities Bank Account Information My Accounts/Clients
Client List Filters Y
BIN 1 Taxpayer Name Email Status
1521363647 Island Concrete Co. Ltd Active

My Pending Requests

To access a client:
STEP 1
Select the taxpayer BIN.

STEP 2
Open the taxpayer profile.

STEP 3
Access available services.

The Tax Representative now operates within the taxpayer account.

Important:

All actions performed by the Tax Representative are associated with the taxpayer profile being accessed.
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A Tax Representative may perform activities on behalf of the taxpayer. This is for various tax types for example
DMTT.

This includes:

Starting DMTT Registrations

Completing Registration Forms

Viewing Existing Registrations

Monitoring Registration Status

Downloading DMTT Certificates

R YR YRS

Managing DMTT Activities

Tax Consultants

Q Session Timer: 19:59 & Accessibility Options

ATAX(BAHAMAS]

A > Dashboard

Profile Summary ~
Overview BIN Profile Management DMTT Management Key Persons Related Entities Bank Account Information
Name of the Taxpayer Island Concrete Co. Ltd
Registered Address Queens Highway Exuma Exuma The Bahamas
Operating Address Queens Highway Exuma Exuma The Bahamas
Mailing Address Queens Highway Exuma Exuma The Bahamas
Registered Email Address _——m—— -
Registered mobile number EEwm w

Authorized Tax Representative -

The process followed by the Tax Representative is identical to the process followed by the taxpayer.
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The Tax Representative accesses DMTT through:
Taxpayer Profile = DMTT Management

A > Dashboard

Profile Summary ~

Overview BIN Profile Management DMTT Management Key Persons Related Entities Bank Account Information

DMTT Management

To view and update your DMTT details and track the progress of your DMTT change requests, please use the link below to proceed to the DMTT application.

Go to DMTT Application >
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Can | appoint more than one Tax Representative?
Yes. Multiple Tax Representatives may be appointed if required.

Can a Tax Representative decline my request?
Yes. The Tax Representative must approve the invitation before access is granted.

Can I remove a Tax Representative?
Yes. Taxpayers may remove Tax Representatives at any time.

Can Tax Representatives remove themselves?
Yes. Tax Representatives may remove clients if they no longer act on their behalf.

Can Tax Representatives complete DMTT registrations?
Yes. Tax Representatives may complete DMTT registrations on behalf of taxpayers.

Does appointing a Tax Representative transfer legal responsibility?
No. The taxpayer remains responsible for all information submitted through the portal.
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Issue:

Unable to locate Tax Representative.

Possible Cause:

BIN is incorrect or the individual has not registered as a Tax Representative.

Solution:

Verify the BIN and confirm Tax Representative registration.

Issue:

Tax Representative cannot see invitation.
Possible Cause:

Invitation not yet received or incorrect account.
Solution:

Verify BIN and refresh notifications.

Issue:

Taxpayer not appearing in Client List.

Possible Cause:

Invitation not approved.

Solution:

Confirm the Tax Representative accepted the request.

Issue:

Unable to access DMTT.
Possible Cause:

Client account not selected.
Solution:

Access the taxpayer account before navigating to DMTT Management.
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If you require help or support concerning Tax Representatives, please reach out to the Department of Inland

Revenue through the following contact channels:

Email Support: Send your inquiries to otbsupport@bahamas.gov.bs

Phone Support: Call the helpline at +1 (242)-225-7280 (General)

Official Website: Access resources online at inlandrevenue.finance.gov.bs

One Tax Bahamas Portal: Visit the electronic platform at onetaxbahamas.gov.bs
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